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Stennack Surgery Patient Participation Group Newsletter

Dr Colin Philip retires after 33 years in General Practice
The end of an era. Dr Colin Philip recently relinquished his principal GP partner role to take
retirement in January. Dr Phillip, who has served the St Ives community for over 33 years,
reflected
"It has been an eternal pleasure working as a GP in St Ives, the
relationship between patients, staff, clinicians and other
professionals who visit or support patients has always been the
positive force that drives quality and care and I am delighted that I
have been part of that, with so many others".
"I am planning to try to summarise the changing world of the last
33 years of general practice in St Ives contrasting those early days
and the various transitions with the extraordinary demands now
placed on the clinicians and staff by the needs and expectations
of patients and state. I reiterate just how well everyone, I feel, not
only copes with that pressure but meets it compassionately and
with great skill and empathy".

Dr Phillip has also stood down from his role as Chair of NHS Kernow. He hopes to return to the Stennack
from time to time to cover the occasion locum session.
Dr Freegard paid tribute to Colin's considerable contribution to the health of St Ives patients at the last PPG
meeting and told the group of his wish to leave general practice quietly and without fuss. He reflected on
all the changes seen throughout his career, from the broom cupboard consulting room in Fore Street to the
current premises. Dr Freegard also introduced Dr Hugh Savage who has joined the Practice as a salaried GP.

New Text Reminder Service Coming Soon!
All patients who have registered a mobile number will receive an invitation soon to introduce our new
appointment reminder service. This will automatically generate a TEXT message 48 hours before your
appointment, and will also offer you the opportunity to cancel. Please ensure we have your up-to-date
number and look out for the initial text! This will also include an option to "opt out" of the service. We
hope this will help reduce the number of unattended appointments.

www.thestennacksurgery.co.uk
email: ppg.stennack@nhs.net
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Welcome to Dr Hugh Savage, who joins us as a salaried GP
Hugh trained at the University of Birmingham,
graduating in 2006.
His special interests are general medicine and
muscular skeletal problems. Outside of medicine
most of his time is spent with his young family,
with extra hobbies of sailing, cycling, running and
trying to grow things in the garden.

Special congratulations
to Dr Savage on
recent arrival of
baby Theo

With Colin’s departure and Hugh’s arrival our team of GPs now offer the following clinics

Dr Hugh Savage

Monday

Tuesday

Wednesday










Dr Dan Rainbow
Dr Will Webb
Dr Rupert Morrall




Dr Sarah Shaw
Dr Frank Davey
Dr Michele Sharkey








Dr Rupert Manley
Dr Aida Lopez
Dr Jane Lucas-McGrath









Friday










Dr Anna Morris
Dr Sam Freegard









Thursday











Save the Date!
After 28 years at the Stennack Surgery, Dr Sam Freegard will be hanging up his stethoscope to retire from
general practice at the end of June. He will mark the occasion with a special concert on 2nd July -details
can be found on page 7. Please do not miss this opportunity to celebrate this event.
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Seeing your GP
We understand the benefits of trying to see the same GP for the same problem and appreciate the
difficulty and frustration of trying to maintain continuity of care. We therefore have a “Buddy”
system.

Dr Dan Rainbow
+ Dr Hugh Savage
Dr Sam Freegard
+ Dr Rupert Manley
Dr Rupert Morrall
+ Dr Will Webb
Dr Frank Davey
+ Dr Sarah Shaw
Dr Michele Sharkey
+ Dr Anna Morris
Dr Jane Lucas-McGrath + Dr Aida Lopez
The GPs work in pairs across the week, not only covering each other’s daily paperwork,
prescriptions and pathology results, but also seeing each other’s patients when necessary. Perhaps
when your usual doctor is not available for a while, you may ask to see his/her buddy. A doctor will
be assigned as your “usual GP”, however you are entitled to see any of our GPs.

Home Visits

Doctors find it increasingly difficult to fit in to their working day all that is required and home
visiting has had to become far less commonplace than it was. We do ask patients to try very hard to
arrange transport to the surgery, using taxis, public transport and friends and we would encourage
people with time and transport to please offer their help to relations and neighbours who find
transport difficult. However, if clinically necessary, our doctors will arrange a visit. Please request
home visits as early in the day as possible and then the doctor can arrange to come to you after
morning clinic.

On-line booking

You can book an appointment to see a doctor by ringing the Surgery or using our on-line booking
facility called ‘The Waiting Room’. By using the Waiting Room you can book an appointment 24
hours a day. If you would like to use this service then please provide the reception team with your
email address and we will get a user name and password emailed directly to you.
For those of you already using the system, please remember that your medical records are highly
confidential and cannot be viewed by anyone else other than on a “need to know” basis. For this
reason your email address is unique to your record as it recognises you and your appointment
history and medication. Each patient using the on-line system therefore needs their own email
address. The set-up of “The Waiting Room” software is governed by the Health Service & Social
Care Committee (HSCIC).
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Electronic Calling System
After several months of trialling, feedback
from our patients and discussions with both
the Patient Group (PPG) and the Friends of
Stennack Surgery (FOSS), the full “Appel”
calling system, was installed during May.
The PPG highlighted some time ago the
problem of hearing when patients are
called by a clinician. We initially tried a
microphone system, but found that there
was some resistance to using it. Microtest,
our IT provider introduced us to an
electronic alternative which would allow
the clinicians to call the patients from their
consulting rooms if they wanted to, but also
gave us a facility for improving overall
patient communication, with the use of
large television screens. The three screens
are much larger than the trial one, but for

those patients with any sight impairment,
the Reception team can put a note on the
clinician’s screen to ask them to come to
the door instead.
Information about the Practice and Public
Health messages will be displayed on the
screens and updated regularly. FOSS has
very kindly funded the system and the PPG
are delighted with this progress in the
waiting room. The PPG are keen to help
improve communication, and we are
pleased to announce that the electronic
book-in system, Arrivee, will shortly be
updated. This enhancement will inform you
if your clinician is running late when you
"check in" through the screen terminal.
Please continue to give us your feedback.

Why am I Kept Waiting?

You have booked your appointment for
10.30am and find that the doctor doesn’t
call you in until 11am. Why is he or she
running so late?
By 10.30am, the doctor has been in clinic
for two hours seeing patients every ten
minutes with a couple of catch up slots.
Each patient could be presenting with an
entirely different problem. Our doctors will
give the time that is clinically appropriate,
which may mean over-running. Our
Reception team try to keep an eye on all
the clinics running so that they can inform
patients of any delays, but as we often have
as many as twenty clinics at any one time, it
can be easy to sometimes miss the
problems. Our new electronic system will
hopefully mean that when you book in on
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the “Arrivee” screen, it will inform you of
any delays.
The PPG has discussed whether the doctors’
appointments should be 15 minutes long,
but this would result in fewer appointments
being offered throughout the day, as each
clinic is currently three to three and a half
hours long. Telephone consultations, home
visits, referral letters, processing results,
general administration and any other
meetings are in addition to the clinics. This
workload means that you often get your
phone call back in the evening after clinics
have finished. However if you do feel that
your appointment may take longer than ten
minutes, please ask to book a double
appointment. The Reception team will try
to accommodate your request at the
earliest opportunity.
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Same Day Service
Whilst we positively encourage
patients to book appointments in
advance we recognise that for
clinical reasons some patients need
to be seen ‘on the day’. If you need
to be seen on the same day you may
be booked in to our ‘SAME DAY
SERVICE’.

Our Same Day Service is staffed by our team
of specialist Nurse Practitioners, supported by
the Duty Doctor. Our Nurse Practitioners
have undergone extensive clinical training to
enable them to assess, treat and manage your
symptoms. The ’Same Day Service’ is offered
as a complete package, if you require a
prescription – you will be issued a
prescription, if it is decided that you need to
see a GP – you will be seen by a GP.

This team also provides the Minor Injury service to any patient who walks in. Therefore please be aware
that there can be delays in you being seen for your minor illness if the team are dealing with an injury. They
will always prioritise according to clinical need.

Nursing Team – What do they do?

The days of nurses doing a few dressings and
immunisations have long gone. The team is made
up of Nurse Practitioners, who are highly skilled and
qualified in minor injuries and minor illness, highly
experienced Practice nurses who are trained in
chronic disease management - Diabetes,
Respiratory diseases, hypertension, coronary heart
disease to name a few. They deal with complex
wound management, childhood immunisations,
manage any public health national screening

programmes and give detailed advice
treatment for patients travelling abroad.

and

Our team of practice nurses are ably assisted by our
two Assistant Practitioners and our Health Care
Assistant, who take and process a vast number of
blood tests, monitor blood pressure, carry out ECGs,
help with wound management, as well as assisting
the doctors with minor operations and our
women’s health clinics.

Non Attendance of Nursing Appointments (DNAs)
The PPG has been keen to tackle the problem of patients not attending their booked appointments over
the last couple of years. We have made definite improvements to the number of Doctors’ appointments
missed, but still find that too many nursing appointments are missed. This regularly continues to account
for over six hours of nursing time each week. Some chronic disease reviews need 30 minutes, so if you
cannot make your appointments, please let us know and someone else can then use your appointment
time. The Practice nurses run clinics from 8am each morning, with some evening appointments also
available.
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Friends & Family Test

In December 2014 the Department of Health introduced the “Friends &
family Test” to GP Practices, having started it in the hospitals earlier.
This has replaced the annual GP survey we have had to carry out in the
past. Since December 2014 we have been asking patients to complete
the anonymous forms and have been collating the results and in
particular the written feedback. You have been very kind in giving some
lovely comments about the level of service you receive from individual
clinicians and also the staff as a whole. The results will be displayed in
the waiting room and the Practice will continue to work with the PPG
to address any issues you raise.

Age UK Cornwall Nail Cutting Service
Many people have healthy feet but simply can’t see or reach their toenails.
Age UK are now offering an affordable nail cutting service at the surgery.
For further information, please contact: Telephone: 01872 266 388
Email: email@ageukcornwall.org.uk

New PPG Members

The Stennack Surgery is a large GP Practice looking
after over 12500 patients. We are always looking
for new members to join our PPG, particularly those
from under-represented groups. You can join as
either a Consultation Group member, attending our
quarterly meetings or as a Virtual member whereby
you receive all correspondence via email and you
don’t have to commit to any meetings.
If you are interested in joining, please either ask at
Reception, send an email to ppgstennack@nhs.net
or apply via the surgery website
www.thestennacksurgery.co.uk
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Chair and Secretary
Volunteer Vacancies


Are you a patient or carer of a patient at
the Stennack Surgery?



Would you like to help improve services
for patients?

Interested? Please visit the website for further
details or contact PPG.stennack@nhs.net
Mentoring and support available
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Dr Sam Freegard will mark his retirement from general practice in St Ives in concert with
Dr Michele Sharkey and Dr Anthony Seddon in a special performance by

Medical Maelstrom
Kidz R Us Theatre
Lower Stennack St Ives TR26 1QG
by kind permission of the trustees

Thursday, 2 July 2015 at 7.30 for 8.00pm
“The beautiful voice of Michele Sharkey combined with the hilarious antics of Sam Freegard, all
held together by the perfect accompaniment of Anthony Seddon made it an evening to remember”

“I really don’t remember

“A concert worthy of the

“Entertainment

West End stage”

at its very best’’

laughing so much before”

“...the supremely talented members of Medical Maelstrom”
All proceeds to be shared between
Echo in Africa British Society of Echocardiography and SUNheart South Africa
Kidz R Us Registered Charity 1150349
Friends of the Stennack Surgery (FOSS) Registered Charity 1013747
Tickets (unreserved) £10 includes a glass of Prosecco!
from Kidz R Us box office or via website

is

a

sponsored

project

organised

through

the

British

Society

of

Echocardiography to screen school aged children for rheumatic heart disease. Although very rarely
encountered among children in the UK, worldwide over 15 million people live with the consequences of
rheumatic heart disease – a cause of premature death, heart failure and maternal and infant death.
With better early detection and treatment many of these complications can be prevented. Early detection of
rheumatic

heart

disease

is

best

provided

by

ultrasound

of

the

heart

(‘echocardiography’)

Sam will be travelling to Cape Town, South Africa in July and August this year to participate in the
screening programme as a volunteer.
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Hello to...
Dr Sarah Shaw who we welcome back from maternity leave
Suzy Phillips Practice Nurse
Dr Hugh Savage Salaried GP
Dr Jerry Quill Salaried GP
Goodbye to....
Liz Rapson
Liz Rapson our diabetes specialist nurse is moving on to pastures
new after 18 years at the Practice. We wish her all the best.

Our Current F2 Doctor is

Our Current GP
specialty trainee is

Dr Helen Martin
F2 lead Trainer - Dr Morrall

Dr Will Fullick
GP Trainer – Dr Rainbow

Please leave any feedback on the comments tab of the PPG webpage or in comments box at the
PPG Information Point in the waiting room. If you would like to join the PPG Consultation Group or
be part of the Virtual Group please contact.....

Linda Petzing

Fiona Vinnicombe

PPG Chair

PPG Surgery Lead

email: PPG.stennack@nhs.uk
Please visit the Stennack Surgery website for further information
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